To better serve YOU,. we are updating our eleciromic medical records
system. In the end this will allow ns to provide faster serviee
and answers to your needs more quielily.

During this change over yon may notice that things may be happening a
litile slower and we ask for yomr patience and mndersianding.

Please understand that some things may take a little
bit longer
Fewer app ointment Dpening may cause a
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delay in scheduling to get in to see a provider
> Appointment visits may take longer
> Please arrive 15 minutes early for your
appointment and please bring vour insurance
card and Enrollment Card
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> Please bring all of your medications to
vour medical appointments.
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> Prescriptions and especially refills should
be called in ASAP to allow more time for
pro cessing
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> Referrals may take longer to arrange and
get the paperwork



